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HOW TO ACCESS YOUR COURSE

There are two ways to log into the TAFE NSW
Digital Campus. Please note Google Chrome is
the recommended browser.

Sign in with your TAFE NSW account

Example: jane.citizen1

2 Through the student portal:

0 Directly at the TDC website:
Forgot your password?

Have trouble logging in?

Help for TAFE staff Help for TAFE students

yourtafeuserID@studytafensw.edu.au
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https://my.tafensw.edu.au/
https://www.studytafensw.edu.au/

TAFE NSW STUDENT PORTAL

®- - What’s on your student portal?

Change Password

Logout
Please note: Links marked with a paciock (ill) will require an adcitional login

Change password

Update details

Check your study TAFE NSW email
Access Microsoft Office

Welcome to the Student Portal
Your gateway 10 leaming resources and student information

Learner Portal, Moodle & Library Announcements
The Le: students 10 access their recorts, Including personal details, payments/fees, enroiments and leaiming -
Getting ready for Term 2 study?

ot Ezad mors

Access Smarthinking

- Pages 1 2 ¥ Lo

m Smarthinking -
on-demand study help for sty

O 0 0 0 0 O

Learner Portal

idents

0 View academic records

AFE Digital Campus (TDC) - TAFE Digita
m Library - TAFE Digtal R ce and Information Links -

esour
=
Find Learner Portal, Moodle and Library Links v Emal -
Select your campus TAFE Campus Locator E TAFE NSW Moodie
a2
*

0 View financial records

Enter the campus name to find your Leamer Porial

foode - Higher Education
Hunter & Cantral Coa >
. : e
Maw E > AFE Virtual Desktop
Nor > FE Lt
Nert >
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WELCOME TO YOUR TAFE NSW DIGITAL CAMPUS

Key Calendar Dates
for upcoming study
activitiesand
deadlines.

Watch a short
orientation video,
view current alerts
or chat with
general help for
support.

¥ | TAFE:

HOME J| YOUR COURSE | SUPPORT

Welcome back

WHERE YOU'RE UP TO...

ICT30118 | Certificate Ill in Information, Digital Media and
Technology

VIEW ALLUNITS —>

Enrolment End Date: 14 Sep 2021

KEY DATES
Loading Dates ...

SHOW CALENDAR —>

VIEW RESULTS ¥

RECENT UNIT

ICTICT303 | CONNECT INTERNAL
HARDWARE COMPONENTS

VIEW ALL LESSONS —>

LAST LESSON:
Ls simulation activities

GET SUPPORT

Contact information obout yeur course facilitrors

ONE DRIVE
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090

COMPLETED

0/16: Units completed

2590

COMPLETED

1/4: Assessments
completed

CONTINUE LEARNING —>

Check your emails
and update your
contact information.

Course progression
overview showing
percent of completed
units.

Recent unit activity
showing percent of
completed assessments.

Continue Learning takes
you to the last page you
accessed.

One Drive allows you to
access your filesanywhere
on any device.




COURSE OVERVIEW

COURSE PROGRESS
(o]

ICT30118 | CERTIFICATE Iil IN INFORMATION, DIGITAL MEDIA
AND TECHNOLOGY

090

COMPLETED

0/26: Units completed

COURSE OVERVIEW UNITS COURSE RESULTS DISCUSSIONS

Course overview

WELCOME TO
CERTIFICATE Il IN
INFORMATION,
DIGITAL MEDIA |8

AND TECHNOLOGY

What will I learn? v

TAFE NSW Digital Campus Student Guide

The course overview page provides
information about your course including:

0 A course introduction video (if included) — brief
introduction about your course

0  Course Assessment Guide — please review to get
a better understanding of how you’ll be
assessedinyour course

0  Your teachers contact details

0 Readyto startlearning? —takes you to your
lessons and assessments

Ready to start learning?
Begin your first unit from the list and continue 1o the

introductory lesson

VIEW ALL UNITS —>



COURSE UNITS

(COURSE PROGRESS

ICT30118 | CERTIFICATE IIl IN INFORMATION, DIGITAL MEDIA

090
AND TECHNOLOGY

COMPLETED

0/26: Units completed

COURSE OVERVIEW UNITS COURSE RESULTS DISCUSSIONS
Units stowunrs: | INPROGRESS (@ ALL

% : You will be able to view all of your
' . ! | courseunits. The course unit page

e ' < £__°=-8~ jndicates the activities and

= L Tl Fama : :
Operate application software Use odvanced features of Install and optimise operating assessments aSSOCIated Wlth eaCh

computer opplications system software .

= Sometimes unit cards are
LOCKED, please contact your ‘
teacher to discuss what you
need to doto continue learning.
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Perform basic cyber security
data analysis 1345

TASKS INCLUDED

LOCKED
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COURSE RESULTS

ICT30118 | CERTIFICATE Il IN INFORMATION, DIGITAL MEDIA
AND TECHNOLOGY

090

COMPLETED

0/f26: Units completed

You are able to see an overview of the
unit and assessment results for your COURSE OVERVIEW UNITS COURSE RESULTS DISCUSSIONS
course.

Course results

000}

UNIT ASSESSMENT ASSESSMENT L0

Operote gpplicotion software pockoges Assessment event 1 Project

LI T2U2 OSSESSMENT

Assessment event 2- Knowledge
Ossessment

Use odvonced features of computer
opplications
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COURSE DISCUSSIONS

COURSE PROGRESS
ICT30118 | CERTIFICATE Il IN INFORMATION, DIGITAL MEDIA 0% " o will all
The Course Discussions tab will allow
AND TECHNOLOGY .
you to view the overall course
0/26: Units completed discussions, latest post activity, and also
jump to Unit Discussions.
COURSE OVERVIEW UNITS COURSE RESULTS DISCUSSIONS
Course discussions
Unit Discussions ~ —
—  Unit Discussions ~

posted a discussion. \{j Thursday, 26 November 2020
Eo To

0 posted a discussion.  (¥) saurday, 10 OCTober 2020
e Qo

UllJ()l,(
i 1 5
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START YOUR UNITS

There are a three ways you can access your units:

Dashboard
- View all units goes to
Course Overview page, or

- Continue learning Course Overview page

- Units tab - select Unit card Course Results page

C;I-IEI;EYOU'REUPTU p i CIICk on unlt Ilnk

ICT30118 | CERTIFICATE Iil IN INFORMATION, DIGITAL MEDIA
AND TECHNOLOGY

uuuuuuuuu

0/26: Units completed

COURSE OVERVIEW UNITS COURSE RESULTS DISCUSSIONS.

ICTICT303 | CONNECT INTERNAL
HARDWARE COMPONENTS

]

LAST LESSOM:
L simuiation activities

GET SUPPORT O DRIE
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UNIT OVERVIEW

Ila ICTICT308 | Use advanced features of computer
The Unit Overview page provides > applications

information about the unit

including:
UNIT OVERVIEW UNIT LESSONS UNIT ASSESSMENT DISCUSSIONS
What you’ll learn
How to pass the unit Unitoverview

Prerequisite knowledge and
skills required for the unit
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¥ | TAFE:

<« BACK TO LESSONS

UNIT LESSONS

UNIT OVERVIEW UNIT LESSONS UNIT ASSESSMENT DISCUSSIONS

© 2020 TAFE NSW. All rights reserved

@ Use Office applications >

@ Quiz: Use Office applications >

(or are key toan office

environment and are usually networked so teams can share files, access

Microsoft Word : Advanced features N

the nternet and access printing devices.

wetam (0@ whinh ie n nraaram that

Quiz: Microsoft Word advanced features N

The Unit Lessons page includes your learning material,
quizzes, forums and your unitassessments.

Quiz: Microsoft Excel advanced feotures N

OMICHOMIONO

Microsoft PowerPoint: Advanced features N To ensure you're ready to attempt the Assessment

event, work down the Unit Lessons tab starting at (1).
Only attempt the Assessment event when you feel
confident to do so.

Quiz: Microsoft PowerPoint advanced
features -

Microsoft Excel: Advanced features N |

Assessment event I Knowledge ossessment Result:

Assessment event 2- Project assessment Result:
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UNIT ASSESSMENT Unit Assessment Guide o anlockyour asessments.

UNIT OVERVIEW UNIT LESSONS: UNIT ASSESSMENT DISCUSSIONS |mp0rm nt ngtice'
[ oownLoaD UNIT assessMeNT GuDE -, | The Unit Assessment Guide contains important
information about the assessment requirements for
this unit. Please read and acknowledge this guide
H before starting your first assessment.
Unit assessment results o
@ soistoctory @ Notsatistoctory (D oot @ nreview @) Reopened (@) More Evidence Req @
TEACHER .
ASSESSMENT TYPE OF ASSESSMENT FILE UPLOADED ATTEMPTS RESULT Lok O Ireviewed and acknowledge my unit assessment
guide

Tosk 1: Knowledge . 2outof 2
assessment - Quiz ottempts
specifications ond
maintenance

This assessment is

currantly locked. Click here

» for more information. h . .
, Onthe Unit Assessment page you can:

Tosk 3. Skills assessment File Upload 2outof2
- Install and configure attempts
operating system in a remaining
virtual machine . .

s assessment s 0 Access your Unit Assessment Guide — you

currently locked. Click here
for mare information.

must acknowledge the Unit Assessment

W e ;;'E;‘ﬁnsz Guide before continuing with the assessment
PR 0 Download your assessments
W Fhefgp ;ﬁ’éﬁ 0 Upload your completed assessments
e
s omaen 0 View your results and teacher feedback
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Attempt1of 2

ASSESSMENT EVENT 2: PROJECT ASSESSMENT STATUS

DOWNLOADING AND UPLOADING ASSESSMENTS

Attempt 10of 2

ASSESSMENT EVENT 2: PROJECT ASSESSMENT STATUS

Overview Submit Teacher review Overview Submit Teacher review

OSSess L here.

w

& limit 5

This assessment contribut our final result for the unit

Instructions to complete: Ready to upload your files?

Drag and drop flles to upload

or

B SELECT FROM YOUR COMPUTER
NEXT —

SUBMIT [Individual file size limit 1,024ME.

Please carefully read the assessment instructions as this outlines
important information about the assessment event.

Assessment submission is a 2-step process:
Step 1: Upload your assessment

Step 2: Click on the SUBMIT button
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UNIT ASSESSMENT

UNIT OVERVIEW UNIT LESSONS: UNIT ASSESSMENT DISCUSSIONS

DOWNLOAD UNIT ASSESSMENT GUIDE &, ]

Unit assessment results Once you have submitted an assessment,
Qscrsmctorv QN-:I satisfactory Oarar[ 8 Inreview O Reopened ®Mnrs:wdence Req you W|” be able tO See the files uploaded
sssessvent TIPEOFASSISSHENT  FEUPLOADED amoes  meswr T and the assessment will be ‘in review’ for
oot quiz et marking by your teachers.

Workstation remaining
sp B_CITIGBKIOT\S and

Eyios G You will receive an email notification once a
Tosk 3: Skils ossessment  Flle Upload YourfileHere ~ 2c2 @  Feedback result has been uploaded by your teacher.
%m%% Setm?ifg Here

virtual machine

This assessment is
currently locked. Click here
for mare information.

Tosk 2: Skills assessment File Upload 2outof2
- Operating system ottempts
troubleshooting remaining

This ossessmant is
currently locked. Clck here
for more information.

Tosk 4: Skills ossessment File Upload 2outof2
- Basic networking skills attempts
This ossessment is remaining
currently locked, Click here
for more information.
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VIEW ASSESSMENT FEEDBACK

Welcome back, Fivel

WHERE YOU'RE UP TO...

22334VIC | Certificate IV in Cyber Security 1310

690

COMPLETED

Once your assessment has been
marked you can view your result

VIEW ALL UNITS —>

H VIEW RESULTS ¥
and feedback from the View
STATUS: MORE EVIDENCE REQUIR o ® STATUS SATISFACTOR [~ ® STATUS: SATSFACTOR
Results scroll bar: e e e
VIEW YOUR Task 3: Project - Network security Task 2: Project - Implement firewall Task 3: Knowledge assessment -
FEEDBACK: information technologies Scripting techniques

View Feedback (PDF) — View Feedback [PDF) — View Feedback [PDF) —

¢ Click on the View Results button
to show assessment feedback

KEY DATES

VIEW RESULTE ¥ Unable to connect to calender. Please 00/
(0]

check that YOur Drowser Is correctly setup,
. more information. COMPLETED
¢ Click on the scroll arrows to
move left and right to view all

assessment feedback
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U N IT D I Sc U SS I O N S UNIT OVERVIEW UNIT LESSONS UNIT ASSESSMENT DISCUSSIONS

The Discussions page allows you to view o o posted adiscussion. () Thursday, 14 May 2020
Elo o

threads and comments from fellow students

and your teacher(s) on various topics about the

unit.
posted a discussion. () Monday, 11 Moy 2020
Elo o
You’re able to create a new discussion or add a
comment to an existing discussion.
posted o discussion. (<) Soturday, 02 May 2020
Eh Do

posted o discussion.  (7) Friday, 21 February 2020
Ela Th

| sevoscomon ] vovnsosssos

Latest Activity
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GETTING HELP FROM YOUR TEACHERS

Your teachers' office hours and contact details
are located atthe bottom of every page.

You can contact the teachers either through Have a question about this course?

P honeor by email (MS Teams chat function TAFE Digital staff are available between 8 am and 6 pm (AEST/AEDT) Monday to Friday

com | n g soon ) o help with any questions and provide any advice related o your Course or unit.
o teacher eleven

When contactingyour teachers, please ensure &3 dinokarkotiorgtafensw.edu.ou

¥, 0423917095

toinclude your student number and detailed
information about what task you require
assistance with.
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GETTING HELP FROM TAFE NSW SERVICES

Access TAFE NSW support via the
Support tab

I1'AFE§ DIGITAL HOME ~ YOUR COURSE| EL o

Welcome back

WHERE YOU'RE UP TO...
o
ICT30118 | Certificate 11l in Information, Digital Media and
090

Technology COMPLETED

VIEW ALLUNITS —> Enrolment End Date: 14 Sep 2021
[ vewmwomrs > | R

VIEW RESULTS ¥

RECENT UNIT
ICTICT303 | CONNECT INTERNAL 250’(}
HARDWARE COMPONENTS CompLEED

completed

LAST LESSON:

Ls simulation activies

GET SUPPORT INE DRIVE
Comacs Infurmaton cbau vaur Eaurse

Frequently Asked Questions Need more help?

r?

0 | CONOCT My te

Contact Us

Whar if | need help with something else?

th my stwdy?

What should | do if my circumstances chonge ond | cannot continue v

Aboriginal and Torres Strait
Islonders

w long do | have to finish my course?

d BN My ossessment is marked?

0| know w

How long does it take to get feedback on my assessments?

What if | have guestions about my assessment fi ck

| didn't poss an assessment What do | do now?

Ho

o | submit video

Multicultural Education Services

Back to top

What if | need help with something else?



CHAT WITH OUR CUSTOMER HELP TEAM

You’re not alone when you study online with TAFE NSW — chat with one of our Customer Help Team
members - found on bottom right corner of every page on the TAFE NSW Digital Campus.

Office hours:
* 8:00am-7:45pm Monday —Friday
* 9:00am-3:45pm on Saturdays

CPC32413 | CERTIFICATE Ill IN PLUMBING‘
. o m

(COURSE OVERVIEW UNITS CCOURSE RESULTS DISCUSSIONS

Chat with our Customer Help team

Course overview Please give us some more information to get
started.

First Name * Last Name *

Email Address *

Start Chat

Chat with our Customer Helpteam A
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