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QUICK REFERENCE GUIDE  

Accessing TAFE NSW’s Digital Services – How Do I Access the TAFE Virtual Desktop 
for Students 

Purpose 

This Quick Reference Guide, sets out the steps that TAFE NSW students can take to access the TAFE NSW 
Virtual Desktop Service (TVD) using the TAFE NSW Student/Learner Portal. 

Background 

TAFE NSW provides a TAFE Virtual Desktop (TVD) service for students. 

Before You Start 

The following elements are required before you try to install the TVD. 

• You must be currently enrolled at TAFE NSW 

• You need to know your TAFE NSW email address, user name and password 

• You need to have access to a modern browser such as Chrome; Edge; Firefox; or Safari 

Accessing the Student and Learner Portal 

Action Screenshot 

Open a new window and go to 
my.tafensw.edu.au 

 

Enter your User ID (firsname.lastname); 
and your password then click on the Log 
in button. 

 

The student portal home page will 
display. 

 

  

https://my.tafensw.edu.au/
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Accessing the TAFE Virtual Desktop 

Action Screenshot 

You will find the link to the TAFE Virtual 
Desktop in the Resources and Information 
Links section of the Student Portal. 

Click on the TAFE Virtual Desktop Icon. 

 

The TAFE Virtual Desktop landing page will 
display. 

Click on TAFE Student Desktop. 

 

The Access Local Resources screen will 
display. 

Click Allow to allow the TVD to access your 
clipboard and printers. 

 

The Credentials page will display. 

Enter your TAFE NSW email address  

(e.g. first.lastname@studytafensw.edu.au) 

and your password before clicking Submit. 

 

The TAFE Virtual Desktop will load and you 
will be able to use it just like you would a 
regular TAFE computer. 

 

mailto:first.lastname@studytafensw.edu.au
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Leaving the TAFE Student Desktop 

Once you have finished working via the TVD it is important that you sign out as follows:  

Action Screenshot 

Open the Start Menu (Windows Icon) 

Click on the Profile Icon 

Click Sign Out 

 

For More Information 

A number of checklists and guides are available on TAFE Internet to support you in your Connected 
Learning journey.  These include –  

• How to Access My Student and Learner Portal 

If you are experiencing difficulties accessing the TAFE Virtual Desktop through the Student Portal you can 
download the Remote Desktop Application.  Further information on downloading the Desktop Application 
can be found in the following documents -  

• Virtual Desktop Guide for Students (Windows) 

• Virtual Desktop Guide for Students (MacOS) 

If you need assistance accessing or downloading the TAFE Virtual Desktop please call the TAFE NSW 
Student Technology Service Desk on 131601 and follow the prompts. 

Students who may be Deaf or hard of hearing, can seek assistance through the National Relay Service or 
may lodge an enquiry using the Get Technology Help Form. 

https://www.tafensw.edu.au/study/ways-to-study/connected-learning
https://www.tafensw.edu.au/documents/60140/0/How+to+Access+my+Student+%26+Learner+Portal.pdf/422f4e2f-22ef-e3f6-1073-7c164aa45cb0?t=1591666590913
https://share.tafensw.edu.au/share/items/c9ed0806-3fd3-4655-80e7-f0f4b1a61c96/0/?attachment.uuid=1ed5e83d-8986-4861-9203-b17193c37b15
https://share.tafensw.edu.au/share/items/c9ed0806-3fd3-4655-80e7-f0f4b1a61c96/0/?attachment.uuid=bf179a16-1c26-4d11-ad6f-7a1354602355
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.communications.gov.au%2Fwhat-we-do%2Fphone%2Fservices-people-disability%2Faccesshub%2Fnational-relay-service%2Fservice-features%2Fnational-relay-service-call-numbers&data=04%7C01%7Cwilliam.smith218%40tafensw.edu.au%7C28a77d8ca83c4602d10808d8d48f3a1b%7C1953722255d7458184fbc2da6e835c74%7C0%7C0%7C637493058906020447%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ztelTN2G4SIPmJUdZ1Vwse8pzmtAILX7xWPY85z5vpg%3D&reserved=0
https://tafehelp.tafensw.edu.au/csp?id=sc_cat_item&sys_id=551c8d2adbe85c1090db401d34961961&sysparm_category=9aa10a2ac3112200b12d9f2974d3aefd

