
TAFE NSW

VIRTUAL DESKTOP 
GUIDE FOR STUDENTS 
(WINDOWS)
INSTALL GUIDE 

PRESENTED BY
SYSTEMS GROUP
MAY 2022



TAFE NSW 2

INTRODUCTION
TAFE NSW provides a Virtual Desktop Service for 
students

REQUIREMENTS
➢ To be currently enrolled in TAFE NSW 

➢ Know your TAFE NSW e-mail address, username 
and password 

➢ A device running Windows 10

IMPORTANT As stated in the acceptable use of information technology guideline, students 
should never knowingly import or download unlicensed or unauthorised 
software on TAFE NSW information assets and digital services
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https://www.tafensw.edu.au/about/policies-procedures/technology-management-support
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Download the App here

https://go.microsoft.com/fwlink/?linkid=2068602

DOWNLOADING AND ACCESSING STUDENT VIRTUAL DESKTOP

Note: If you do not wish to install this software on your computer you can access the TAFE Virtual 
Desktop service through modern web browsers such as Chrome, Edge, Firefox or Safari. Please logon 
to the Student Portal and look for the link to the TAFE Virtual Desktop to use this option instead.
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https://go.microsoft.com/fwlink/?linkid=2068602
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After Remote Desktop has downloaded, open the installer and follow the step by step 
instructions to install it.

DOWNLOADING AND ACCESSING STUDENT VIRTUAL DESKTOP
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After Remote Desktop has installed, Click Subscribe and sign in using your TAFE NSW 
provided e-mail. Click Next to continue. 

DOWNLOADING AND ACCESSING STUDENT VIRTUAL DESKTOP
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Enter your TAFE NSW Username (e.g. jane.citizen1) and password before clicking “Log 
In”. Click Yes to continue.

DOWNLOADING AND ACCESSING STUDENT VIRTUAL DESKTOP
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Double click the TAFE Student Desktop icon and then enter your password. Click OK to 
continue.

8

DOWNLOADING AND ACCESSING STUDENT VIRTUAL DESKTOP
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Once the login process has finished, the following screen will be displayed.

DOWNLOADING AND ACCESSING STUDENT VIRTUAL DESKTOP
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Remember to sign out when you are finished in the Student Virtual Desktop.

DOWNLOADING AND ACCESSING STUDENT VIRTUAL DESKTOP

To sign out:

1. Open the Start Menu from the 

bottom left corner

2. Click on the Profile icon

3. Click Sign out
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For More Information
A number of checklists and guides are available on the TAFE Internet to assist you in accessing 
the virtual classroom and related technologies.

If you are experiencing difficulties with installing or accessing the TAFE Virtual Desktop 
please call the TAFE NSW Student Technology Service Desk on 131 601 and follow the prompts.

Students who may be Deaf or hard of hearing, can seek assistance through the National Relay 
Service or may lodge an enquiry using the Get Technology Help Form.

STSD10-QRG-VIRTUAL DESKTOP GUIDE FOR STUDENTS (WINDOWS) - VERSION 9

https://www.tafensw.edu.au/study/ways-to-study/connected-learning
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.communications.gov.au%2Fwhat-we-do%2Fphone%2Fservices-people-disability%2Faccesshub%2Fnational-relay-service%2Fservice-features%2Fnational-relay-service-call-numbers&data=04%7C01%7Cwilliam.smith218%40tafensw.edu.au%7C28a77d8ca83c4602d10808d8d48f3a1b%7C1953722255d7458184fbc2da6e835c74%7C0%7C0%7C637493058906020447%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ztelTN2G4SIPmJUdZ1Vwse8pzmtAILX7xWPY85z5vpg%3D&reserved=0
https://tafehelp.tafensw.edu.au/csp?id=sc_cat_item&sys_id=551c8d2adbe85c1090db401d34961961&sysparm_category=9aa10a2ac3112200b12d9f2974d3aefd

