


OTEN Disclaimer 

 





 



Deleting & Blocking 



• Has this breached the Disclaimer  
– Should we delete? 

Example 





Self Harm Comments 
• Comment: Staff have a responsibility to respond in a timely way to expressed 

issues identifying a risk of self-harm. We also have an obligation to protect other’s 
visiting our page(s) from vicarious trauma or potential sharing of unhealthy or 
unhelpful suggestions. Hence our policy is to remove such posts and refer to 
suicide risk assessment services. This is the industry standard compliant with the 
Facebook help pages on this topic and, for example Lifeline Australia. 

 
• During Hours: Remove post and message person that “Thanks for posting on our 

page. We are sorry that OTEN is unable to provide crisis support or counselling on 
Facebook. OTEN removes posts where safety, risk and privacy is a concern. We can 
ask our OTEN Counselling & Career Development Service to call you or you can 
phone them on 02 9715 8446 / 1300 655 993 to get help. If things are urgent, 
phone Lifeline 131114 or 000.” 

 
• After Hours 

 

https://www.facebook.com/LifelineAustralia 

https://www.facebook.com/LifelineAustralia


Bullying within a fb Group 
a closed Facebook group set up posting slanderous and 
demeaning messages about some students in the 
course and the course itself?  

• Question: What can we do to stop it? 
• Answer:  



Defamation 

• Definition:  
“a statement which may tend to lower the plaintiff in the 
estimation of right thinking members of society generally” 

• Tests  
– Identifies person 
– May injure their reputation 

• Lowers their esteem 
• Holds them up to hatred, ridicule, contempt 
• Causes others to shun or avoid 
• Damages their business or trade 



Defamation 

• Who cannot be defamed? 
– Dead people 
– Companies 

• Who can be defamed? 
– Individuals 
– Non-Profit companies 
– Companies with less than 10 people 
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