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Extracts from the Carmen Polis Community Centre manual:
Rights and responsibilities … extracts
Service Users Responsibilities

CPCC believe service users have a responsibility to:

· demonstrate respect to the staff, volunteers, Management and other clients at CPCC regardless of their gender, race, ethnicity, culture, language, religion, marital status, disability, sexuality or age

· participate in the decisions and actions that effect their lives

· behave in a manner which does not pose any real or perceived physical or emotional threat to the staff, volunteers, Management and other clients of CPCC

· behave in a manner which does not cause real or potential threat to property and others

· take responsibility for agreed actions—for example attending appointments at agreed time; participating in agreed activities

· provide relevant information to assist in their case management

· assume responsibility for the outcome of the decisions they make

· not make vexatious complaints about staff, Management, other clients and volunteers.

Staff Rights

We believe paid workers have the right to:

· equal employment opportunity in all matters relating to employment—for example, no discrimination on the grounds of gender, ethnicity, marital status, disability, sexuality or age

· award conditions and rates of pay

· join and participate in a union

· have the principles of natural justice upheld—for example, all staff should have the opportunity to participate or be represented in decision making and are entitled to information regarding decisions affecting them

· see their personnel records or any other written reports concerning them

· have personal information kept confidential

· work in an environment free from sexual harassment and physical and emotional abuse

· a safe and healthy work environment

· training and development to extend their knowledge and skills and enhance career opportunities

· have their grievances heard and addressed in a confidential, professional and timely manner.

Staff Responsibilities

We believe paid workers have a responsibility to:

· inform and involve service users

· provide service users with accurate information about the services available to them and not knowingly withhold such information; 

· inform service users of the service options available; 

· involve service users in decision making about services; 

· inform service users of the standards they can expect in the provision of the service; 

· let service users know of their rights and the implications of services available to them. 

